SERTIFIKA
CERTIFICATE

MUSTERI MEMNUNIYETI YONETIMI

CUSTOMER SATISFACTION MANAGEMENT
ENEKO HAVALANDIRMA VE ISI EKONOMISI SISTEM
TEKNOLOJILERI MAKINA SAN. VE TIC. A.S

kurulugunmun
COmpany,

AOSB Mah. 10049 Sok No:4 Ig Kapt No:1 Cigli / Izmir / Ttirkiye
Cevizli Mah. Zuhal Cad. Fiisun Sok. Ritim Istanbul A5 Blok Kat:25 D:137
Maltepe / Istanbul/ Tiirkiye

adresinde,
af address,

ISI GERI KAZANIMLI HAVALANDIRMA CIHAZLARI TASARIM,
URETIM, SATISI

HEAT RECOVERY VENTILATION DEVICES DESIGN, PRODUCTION, SALES

kapsanunda
at scope

mOsteri memnuniyeti yonetim sistemi ylrirlige koydogu;
perform the customer satisfaction mandagement system;

ISO 10002: 2018

standart tateplerinin yerine getirildigi belirlenmistir.
the complete of the signdard was determined.

Ik Yaymn Tarihi ! Date First Registered :28.08.2023
Yayin Tatihi ! Date Certificate Issued @ 31,08.2024
Gegerlilik Periyodu / Period of Registration : 3 Y1/ Years
Gegerlilik Tarihi  / Date Certificate Expires 1 27.08.2025
Sertifika Numaras1 / Certificate No 1 05/13585/02

Approved by: / %ﬁﬂ?f

Bu sertitikanin gegerlilii, yilda en az bir kez yapilacak gdzetim denetimin!u
baganh gegmesine baglidir. Bu durumda belge yeniden dilizenlenecektir.
The Validity of this certificate, subject to successful completion of surveifiance augit
which will take place at least once a year. In this case, the document will be revised.

ASB Uluslararasi Belgelendirme Gozetim Denetim ve Egitim Hiz. Ltd. $ti. / ASB Infernational Cortification Surveilance, Audmng and Training Services Lid. Company
Tatlisu Mh. Akif inan Sk. Sevim Residence No:16 Daire:13 Kat:06 Oemraniye - istanbul / TURKIYE Tel: +90 216 526 10 04 Fax: +90 216526 3091 e-mal: bilgi@asbeert.com.ir
Bu sertifika, kurylugun ASB'nin gartianna wydudu siiraca gegerlidir, Sertifikarin durumu www.asbeert.com.tr adrasindan kentrol edilebilir,

The Validity shall remaitt in force as long as the corporation follows instructions of ASB. Certificates stafus can be checked af www.asboert.com.ir
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